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Casa ISKALI
Effective Date: [Insert Date]

Casa ISKALI (“Casa ISKALI,” “we,” “us,” or “our”) is committed to respecting and protecting
your privacy. This Privacy Policy and Cookies Policy explains how we collect, use, disclose,
and safeguard your information when you visit https://www.casaiskali.org/ (the “Site”) or
interact with us in connection with retreats, events, programs, or donations.

By accessing or using our Site, you agree to the practices described in this Policy.

A. Information You Provide to Us

We collect personal information that you voluntarily provide when you:

Register for retreats, programs, or events
Make a donation

Subscribe to our newsletter

Complete a contact form

Communicate with us by email or phone

This information may include:

Full name

Email address

Phone number

Mailing address

Payment information (processed securely by third-party providers)
Emergency contact information (for retreat participation)

Any additional information you choose to provide

If you register for a retreat or program, we may collect information necessary for administrative,
logistical, or safety purposes.
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B. Information Collected Automatically

When you visit the Site, we may automatically collect certain information about your device and
usage through cookies and similar technologies, including:

IP address

Browser type

Device type

Pages visited

Date and time of access
Referring website
Interaction data

This information helps us maintain the security, functionality, and performance of the Site.

3. How We Use Information

We may use personal information to:

Process retreat and event registrations

Process donations and provide receipts

Communicate important information regarding programs or events
Respond to inquiries

Send newsletters or updates (if you have opted in)

Improve our website and services

Ensure the safety and security of participants

Maintain appropriate organizational records

We do not sell personal information to third parties.

4. Donations and Payment Processing

Payments and donations made through the Site are processed by secure third-party payment
processors. We do not store complete credit card information on our servers.

These third parties process payment information in accordance with their own privacy and
security policies.

5. Cookies and Tracking Technologies



What Are Cookies?

Cookies are small text files stored on your device when you visit a website. They help websites
function efficiently and provide information about how visitors use the Site.

How We Use Cookies

We may use cookies to:

Enable essential website functionality
Remember user preferences

Analyze traffic and usage patterns
Improve performance and user experience

We may use third-party analytics tools to better understand how visitors interact with our Site.

Managing Cookies

Most web browsers allow you to manage or disable cookies through browser settings. If you
choose to disable cookies, some features of the Site may not function properly.

We do not sell or rent personal information.
We may share information with:

Service providers who assist in operating the Site or processing payments
Program or retreat coordinators as necessary for administration

Legal authorities if required to comply with applicable law

Parties necessary to protect the safety, rights, or property of Casa ISKALI and its
participants

Service providers are permitted to use personal information only as necessary to provide
services on our behalf.

Our Site is not directed to children under the age of 13. We do not knowingly collect personal
information from children under 13 without appropriate parental or guardian consent.
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If minors participate in retreats or programs, parental or guardian consent may be required.

If we become aware that we have collected personal information from a child under 13 without
proper consent, we will take steps to delete such information.

8. Data Security

We implement reasonable administrative, technical, and physical safeguards designed to
protect personal information. However, no method of transmission over the Internet or
electronic storage is completely secure, and we cannot guarantee absolute security.

9. Third-Party Links

Our Site may contain links to external websites. We are not responsible for the privacy
practices or content of third-party websites. We encourage users to review the privacy policies
of those sites.

10. Contact Information

If you have any questions about this Privacy Policy and Cookies Policy or about how we handle
personal information, please contact:

Casa ISKALI

Chicago, lllinois

Email: eileen@iskali.org

Website: https://www.casaiskali.orqg/
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